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COVID-19 Statewide Response Referral Numbers 
EMPLOYMENT/INCOME LOSS OR REDUCTION 

• If you are unemployed/underemployed and need assistance route to Department of 
Workforce Solutions Call Center = 1-877-664-6984  

• If you are a small business/employer and need assistance route to Economic 
Development Department for Small Business = 1-505-827-0300  

 
FOOD ASSISTANCE 

• If you need assistance obtaining food 
a. School age children route to Public Education Dept = 505-827-6683 
b. Senior / Adult with disabilities: 
i. Seniors Who Need Groceries or Meals = 1-800-432-2080 

ii. Emotional Crisis, Mental Health, or Substance Abuse = 1-855-662-7474    
• SNAP benefits route to HSD/Income Support Division = 1-800-283-4465   
• WIC route to Department of Health 

a. WIC Questions on food or formula availability = 1-505-469-0929 
b. WIC Operations Manager = 1-505-819-7028  
c. WIC General Questions = 1-866-867-3124 
 

HEALTH INSURANCE 
• If you need assistance obtaining health insurance route to HSD/Medicaid = 1-800-283-

4465  
• If you are not eligible for Medicaid, you can apply for affordable health insurance online. 

This is through the NMHIX. Visit: www.bewellnm.com or call 1-855-996-6449 
 
HOUSING 

• If you need assistance with housing/utilities route to: 
a. Housing--Mortgage Finance Authority (MFA) Emergency Housing 1-800-444-

6880  
b. Utilities HSD Low-Income Home Energy Assistance Program 1-888-523-0051 
 

FAMILY & MISC. 
• If you need assistance with childcare route to 1-800-691-9067 NM Kids Child Care 

Resource Center  
• If you have complaints about facilities not closing route to 505-469-2940/505-629-2845  
• If you want to volunteer or need a volunteer route to 505-476-2200  
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